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1. Client Configuration Requirements

Minimum configuration:

CPU: CORE i5 or above

Memory: 2GB or above

Hard disc: 10GB or above free space

Driver: CD-ROM or DVD-ROM

Resolution: 1024*768 or above, DPI set to normal size 96 DPI (default setting)

(Recommend using two displays)

Hardware port: USB

Network card: Ethernet

Network connection: Available

Recommended configuration:

CPU: CORE i7 or above

Memory: 3GB or above

Hard disc: 60GB or above free space

Driver: CD-ROM or DVD-ROM

Displays: Two displays

Resolution: 1024*768 or above, DPI set to normal size 96 DPI (default setting)

Hardware port: USB

Network card: Ethernet

Network connection: Available

OS: Microsoft Windows XP/Win7/Win8/Win10

Supports 32/64bit OS

2. Installation

Note:
1 Please be sure the local host date is correct, and do not change it anytime;
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2 The installation requires administrator permission.

If you are network license user, please refer to 2.1. Vayo-Gerber View Installation (for network
license user)
If you are single license user, please refer to 2.2. Vayo-Gerber View Installation (for single
license user)

2.1. Vayo-Gerber View Installation (for network license user)

Make sure the VayoPro-Service Manager is already installed, and the service is
started.
Insert the VayoPro software installation CD into the CD drive, Browse the CD and double click on
Vayo-Gerber View V*(build ****).exe to start.

2.1.1 Select setup language and click “OK”

2.1.2 The Setup Wizard should guide the installation. Click “Next” to continue.
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2.1.3 Read the License Agreement, and select “I accept the agreement”, click “Next” to continue.

2.1.4 Click “Browse…” to select the license file, and then input user name and company name.

Please double confirm the OS date, if it is correct then click “Next”.

Note: The client license is the same one with VayoPro Servicer manager installed.
If the OS date is not correct, please cancel current installation, and reset the system time, restart the
OS, and then re-install the client.
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2.1.5 Confirm the installation path, and then click “Next”.

2.1.6 Input the IP address and Port, click “Next” to connect the server, the Port is 168;

Note:
1. If VayoPro-Service Manager and Client are installed on one PC, then here we can use Windows

OS local host IP address 127.0.0.1 or “localhost” to connect the server;

2. Or you can open the VayoPro-ServiceManager to view your actual server IP and port, then input
them here.
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Or you can input your actual server IP.

3. If here show a message “IP or Port Error”, make sure the server IP address and Port are valid,
and the network connection is available.

4. Some firewall can block to access the Port; you can turn off the firewall during the installation

2.1.7 Click “Next”
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2.1.8 Click “Next”

2.1.9 Click “Install”, the setup will take time to extract files, please wait a moment.
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2.1.10 Once the Setup has finished installing, click “Finish” to close it.

By the Setup’s default setting, Vayo-Gerber View shall start automatically, please double click on the
shortcut icon to start it next time.

2.2. Vayo-Gerber View Installation (for single license user)

Note: PLEASE BE SURE THAT ALL OTHER APPLICATIONS ARE CLOSED BEFORE BEGINNING
THE INSTALLATION PROCESS
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2.2.1 Installation of the dongle key.

The dongle key is a small USB device that connects to one of your computer’s USB ports.

The dongle key is designed to prevent unauthorized use of VayoPro software without placing

any restriction on the number of backup copies you can make.

Plug VayoPro USB dongle key into the USB port. Ensure the dongle key is securely in place.

Insert the VayoPro software installation CD into the CD drive, Browse the CD and double click

on Vayo-Gerber View V*(build ****).exe

2.2.2 Select setup language and click “OK”

2.2.3 The Setup Wizard should guide the installation. Click “Next” to continue.
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2.2.4 Read the License Agreement, and select “I accept the agreement”, click “Next” to continue.

2.2.5 Click “Browse…” to select the license file, and then input user name and company name.

Note: Please double confirm the OS date, if it is correct click “Next”, If the OS date is not

correct, please cancel current installation, and reset the system time, restart the OS, and then

re-install the client.
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2.2.6 Confirm the installation path, and then click “Next”.

2.2.7 Click “Next”
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2.2.8 Click “Next”

2.2.9 Click “Install”, the setup will take time to extract files, please wait a moment.
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By the Setup's default setting, Vayo-Gerber View shall start automatically, if not, please

double click on the shortcut icon to start it.
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3. Uninstall

Note: PLEASE BE SURE THAT ALL OTHER APPLICATIONS ARE CLOSED BEFORE BEGINNING

THE UNINSTALL PROCESS

3.1 Go to Windows Start\All Programs\Vayo\Vayo-Gerber View\Uninstall Vayo-Gerber View.

Or go to the installation folder (default path is C:\VayoPro\Vayo-Gerber View), double click on

Uninstall.exe

Below is a message box, click “Yes” to continue uninstalling the application.

3.2 Uninstall finished, Click “OK”

1.3 Go to the installation folder (default path is C:\VayoPro\Vayo-Gerber View) to manually delete
the application folder.

4.Additional

4.1How to update server IP address on client (for network user only)

Sometime the IP address of VayoPro server is changed by your IT admin, the clients could not
connect to the server with old IP address, so you have to re-connect VayoPro server with new IP
address. You can follow following steps to change the IP address connection without re-install the
client.

Go to the client installation folder, double-click on IP_Editor.exe. (See below picture)
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Input the new IP address of VayoPro server (please contact your IT admin to get the IP address if you
do not have it).

The port is 168

Click “Test Link” button to test the connection.

If every think is ok, the message should show you the connection and verification are successful (see
below picture).
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Click “OK” to apply new connection.

You have to restart your application to take effect the setting.
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4.2Cannot start Vayo-Gerber View application

Problem1: A message box shows “the license is not match with the dongle”

Please contact your local vendor to get help if you have a correct license.

Problem2: A message box shows “Don’t find the dongle”

For network user:

1, Check the network connection to the server

2, Check VayoProNetService is already started on server side

3, Try to re-start VayoProNetService

For single user:

1, Check the USB dongle is already plugged on the USB port

2, Try to re-plug the USB dongle to another USB port

Problem3: A message box shows “the license is used up”

It means all the licenses are using now, you can go to VayoPro Server Manager to check the user
status who is login.
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4.3How to set display DPI

The DPI setting will impact CAD graphic display if it is not correct.

For Windows XP OS:

1, Right click on desktop and select Properties

2, Go to Settings tab and click Advanced option

3, Go to General tab and set the DPI setting to Normal size (96 DPI)
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For Win7 OS:

1, Go to Control Panel-> Appearance and Personalization->Display

2, Set the DPI setting to default
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For Win10 OS：

1．SettingSystemDisplayCustomize your display

2．Change the size of text, apps, other items: 100.
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4.4How to get support

You can contact your local vendor to get support, or send email to supports@vayoinfo.com

Contact Information:

Vayo (Shanghai) Technology Co., Ltd.

Phone: +86-21-61182128

Email: Supports@vayoinfo.com

Visit us at www.vayoinfo.com

mailto:supports@vayoinfo.com
http://www.vayoinfo.com
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